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What are 
nHanced Products?



Sales

Purchasing

eCommerce

Inventory & Warehousing

Day to Day

FinanceUser Experience

Support & AftercareReporting

System Management



Customer balances by 

period

Record communications 

and outcomes

Set chase datesWhat it does today

nHanced
Credit Control



Customer
balances by

period
Aged Accounts Receivable in real -time, 

directly in Business Central.



Record 
communications 

and outcomes
Communications captured,

updating the relevant ledger entries.



Set chase dates
Easy management and visibility of who 

to contact and when.



Set chase dates
Easy management and visibility of who 

to contact and when.



Customer balances by 

period

Record communications 

and outcomes

Set chase datesWhat it does today

nHanced
Credit Control



Dynamic 
Credit Control

For nHanced  Credit Control



Dynamic Credit Control

01
Customer Payment history 

reviewed.

02
Average payment behaviour  
calculated.

03
Real data used to assign 
Credit Scores to Customers.

04
Customer balance predicted 
against sales orders.

05
Orders that are likely to 

exceed Credit Limit held.

06
Credit Control approval 
before orders even ship.



Demo

https://app.storylane.io/offline/fxbehlv4li3m


Dynamic 
Credit Control

What’s coming next?



Dynamic 
Credit Control

• nHanced  Workflows 2.0

• Credit Score Forecasting

• Integrations? AI?

• What do you want to see?What’s coming next?



Dynamic Credit Control

01
Customer Payment history 

reviewed.

02
Average payment behaviour  
calculated.

03
Real data used to assign 
Credit Scores to Customers.

04
Customer balance predicted 
against sales orders.

05
Orders that are likely to 

exceed Credit Limit held.

06
Credit Control approval 
before orders even ship.



Panels & 
Tiles

• Build relevant Role Centres

• Define per user, per role

• Easy to modify

• Smart Filtering



Panels & Tiles
Dynamic



Demo

https://app.storylane.io/share/l1jjv5znkcvo


Panels & Tiles
Dynamic

Date Tiles
Our latest update just got an upgrade

https://app.storylane.io/offline/l1jjv5znkcvo


Demo

https://app.storylane.io/share/gwfc3mmzjuhc


nHanced 
Workflows 
2.0



Simpler to build. 
Smarter to run.



Keynote Recap

• UI Improvements & Navigation

• Templates & Guided Creation

• Routing Improvements

• Visibility 

• Communication

• Administrator Control



Demo

https://app.storylane.io/share/0axzo3xtikbc


What’s new for Administrators

Admin Responses

Behaviour Flags

Redirections

Admin Responses



Admin 
Responses

Respond to workflows as an 
Admin

Impersonate another recipient 
for troubleshooting



Demo

https://app.storylane.io/offline/s2tlhiv16cg0




What’s new for Administrators

Admin Responses

Behaviour Flags

Redirections

Admin Responses

Behaviour Flags



Behaviour
Flags

Control your workflows the way 
you want

Enable standard workflows 
alongside nHanced if required





What’s new for Administrators

Admin Responses

Behaviour Flags

Redirections

Behaviour Flags

Redirections



Redirections Workflow Holidays Redesigned

Account for the Unaccountable





Still to 
come…

• Email Editor

• Teams Approvals

• Workflow Visualiser

Email Editor



•Email Editor
“Clear, consistent communication – 

every time.”



• Real time editing

• No HTML knowledge 

required 

• Preview within Business 

Central



Still to 
come…

• Email Editor

• Teams Approval

• Workflow Visualiser

Teams Approval



•Teams 
Approval
“Approve faster, right where work 

happens”



Teams Approval
BC Approval Bot

Notify 

Outcome
Submit Request 

Create 

Notification

Review & 

Decide

Capture 

Response

Update 

Business 

Central Node4



What does this look like?



Still to 
come…

• Teams Approvals

• Email Editor

• Workflow VisualiserWorkflow Visualiser



•Workflow 
Visualiser

“See the full approval journey”



1

Progress

See exactly where the workflow sits in its 
approval lifecycle.

Understand the current stage and who it’s 
waiting on.

2

Proof

A complete, chronological trail of 
responses and decisions.

Every approval, rejection, and response 
visualy represented.

3

Control

Reroute approvals when plans change

Handle the unexpected.







Already using nHanced Workflows?



Already using nHanced Workflows?
Here’s what changes with 

2.0 

What you Need What You Gain

Business Central v26 or higher Faster, more reliable approvals

Workflows 2.0 Upgrade App Improved conditions & logic

No redesigns needed Future - proof platform for new 
features

Business Central 26
nHanced 

Workflows 
2.0

nHanced 
Workflows



So why Workflows 2.0?

• Templates 

• 3x Routing Parameters 

• More communication support 

• Easier Workflow maintenance



What else is happening?



Workflows 2.0

Credit Control

The work continues

Your ideas matter

nHanced 

Setup Control “Disconnect” copied environments



Send us your nHanced Credit Control 

Feedback

nHanced Credit Control 

Feedback Form



Workflows 2.0

Mirroring

Credit Control

Continuous 

Improvement

The work continues

Your ideas matter

Building the Bridge to Fabric

nHance  the nHanced

App refreshes and improvements

Exploration: AI

nHanced 

Setup Control “Disconnect” copied environments

15:00 Conference 
Theatre



Loved it? Learned 
something? Had 
opinions? 
Head to the app and share your 
thoughts - stars and honesty 
encouraged 



LEGO® TOY STORY LOTSO

Made for more

WIN

Ask us how to enter!

nHanced Giveaway



Thank You.

nHanced Credit Control 

Feedback Form
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