


BC (SaaS): Scalable for
ALL Customers

How Microsoft’s Architecture and
Infrastructure Drive Success




First — a bit of history




The evolution to Business Central

1984 1995 2009 2013 2015 2017

PC Plus, the Navision Financials Dynamics NAV 2009 Dynamics NAV Dynamics NAV Dynamics NAV
precursorto 1.00 was released, introduced a major 2013R2 2016 came to 2018 marked the
Dynamics NAV, was designed for rewrite of the product followed. market final iteration of
introduced Windows the NAV brand
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1987 2005 2012 2014 2016
Navigator was Microsoft Dynamics NAV Dynamics NAV Dynamics NAV
launched, marking the rebranded Navision 2013 was 2015was 2017 was .
beginning of the to Dynamics NAV launched released introduced Ap”l 2018

Dynamics NAV lineage Business Central

Online
introduced
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Dynamic and Elastic
Scalability

Scalability: How Compute Scales
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40+
microservices

Security, monitoring, databases,
RBAC, certificate rotation...




“ Business Central Scalability
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[llustrative CPU Load — Compute/Data Tier
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“  Global footprint

Available Business
Central
Localisations

175
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“  Global footprint

Business Central
Supported
Languages

35
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Power with
Constraints

API Limitations and Best Practices
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> Scalable throughput

. 4 | web service requests per user

4 previous Ui sliding window

4  concurrently running scheduled

} i Gl per user
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Real life Microsoft numbers...
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API calls in a day
API calls in an hour
per second on average
API calls in a minute

per second on average

mm Microsoft Dynamics 365
B™ Business Central

14K followers
2mo - ®

Real life examples of what Business Central online
service handles today. ~/ Find more insights to
support your scalability discussions with
prospective customers at aka.ms/bcservice
#DirectionsNA2024 #MSDyn365BC

Incoming

Foras

Processed

In a single day
Posted sales

documents lines

aka.ms/BCService
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Scalability for Every
Business

Supporting Diverse Customer Sizes
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* Low latency

Available in all
majoure Azure
Regions

21
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1000s of Customers
with more than 100+ Users

9

Fredrik Hietala
Principle Program Manager Microsoft




* BC Customer growth

EOP Customers

BC customers with
>100 seats

5%
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Business Central’s
Growth and Vision

Platform Growth and Future Outlook
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Growing AppSource library
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=. Microsoft | AppSource O search AppSource Apps © 7?7 ¥ 4 &) EN
= All Apps Categories Industries Consulting Services ™ Partners
. Apps results
Filters Clearall PP
(Showing 5220 results in apps)View 29 related results in industry clouds.
,Q Search filters
Word X  SharePoint *  Project *  PowerPoint X Qutlook X OneMNote X Officeapp X Excel * Microsoft 365 X
~  Products (1)
All results

~ Dynamics 365

Business Central

Human Resources
Marketing
Mixed Reality

Project Operations

Sales

1 J0oggdoogodt

Project Service Automation

Supply Chain Management

(

. Microsoft 365 (8)

PowerPoint

Project

SharePoint

—
https:/¥app o
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Unlock the Power of Excel with Al
intelligence - Chat GPT for Excel

% 4.5 (452 ratings)

Additional purchase may be required

oanron | %

bio

RENDER

Add BioRender figures to PowerPoint
presentations & keep them updated in
a click.

Y% 2.3 (9 ratings)

(4104379334 tab=Cverview

&

Boost productivity by bringing the
power of the Salesforce Platform to
Outlook.

4.1 (3711 ratings)

Additional purchase may be required

o | %

v

World's leading equation editor that
allows you to write math notation as
easily as you write text.

¥ 2.2 (407 ratings)

& View package options

Organize leads, track email opens and
clicks, and send email templates all in
one place.

4.4 (1601 ratings)

Additional purchase may be required

Get it now A

Cite as you write. Generate citations
and bibliographies and change your
citation style.

% 2.0 (3007 ratings)

Save time and immediately improve
your writing with QuillBot's
Paraphrasing and Summarizing Tool.

Y 3.7 (55 ratings)

Additional purchase may be required

o |

Your Al assistant for Excel - helping
you write formulas, analyze data, and
uncover insights.

¥ 5.0 (11 ratings)

Commerce :
Customer Service ChatGPT for Excel Salesforce HubSpot Sales QuillBot Zoom for Qutlook
Extension
Customer Voice
APPS DO WONDERS LLC salesforce.com HubSpot Keuji Co Zoom Video Communications, Inc
Field Service
0 cxcel &R Outlook & Outlook il word &R Outlook
Finance

Add a Zoom meeting to any Cutlook
calendar event.

% 3.5 (459 ratings)

Additional purchase may be required

o | %

RW

Excel .

Office app BioRender for MathType Mendeley Cite Rosie Al - ChatGPT for RefWorks Citation
PowerPoint Excel Manager

Onelote Science Suite Inc. Wiris ELSEVIER LIMITED Rowsie Al Clarivate

Outlook @ PowerPoint @ PowerPoint [l Word il word B Excel il word

Access your references when writing
for quick formatting of citations and a
bibliography.

% 5.0 (5 ratings)
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== Microsoft | AppSource SO Search AppSource Apps

= All Apps v Categories Industries Consuiting Services Partners

Filters Clear all

Dynamics 365 Business Central

O Search filters : : p 2 ’ -
Connect your financials, sales, service, and operations with an all-in-one
business management solution. Easily tailor and extend the application to

meet your business or industry-specific needs.

~  Products (1)

~~ Dynamics 365 (1)

( Business Central )
L

Get Dynamics 365 Business Central >

Commerce

Apps results

Customer Service (Showing 6280 results in apps)\/iew 709 related results in consulting services or 29 related results in industry clouds.

Customer Voice
i | X i X

Field Service Business Centra Dynamics 365

Finance

All results

Human Resources

Project Operations
Project Service Automation

Sales

OEHEEHEHDOEEE

Supply Chain Management
~  Microsoft 365

Excel

Office app
OneNote
Outlook
PowerPoint
Project

SharePoint

10ooonogn

https://aka.ms/appsrcd365financials

B2B Ecommerce -
Webshop & PIM in one

Abakion

& Business Central

Launch a B2B ecommerce webshop in
no time. Manage PIM data and e-
commerce from Business Central.

Y 4.9 (57 ratings)

L

Data Access - APl data
integration

Abakion

€& Business Central

Managed API integration for Business
Central - to connect Power Bl or any
third-party solution

% 4.9 (14 ratings)

e | %

nShift Shipping
Connector

Abakion

€ Business Central

Connect to nShift delivery, create
waybills, pack boxes and pallets, print
labels, track and trace

% 5.0 (5 ratings)

L

Marketing
Mixed Reality @

Simple Object Designer

Hougaard

€ Business Central

The easiest way to create
customizations without writing a single
line of code

% 4.9 (37 ratings)

e | %

A

Shopify Connector

Microsoft

€& Business Central

Synchronize order, stock, and customer
information.

% 5.0 (1 ratings)

Free

°
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Understanding SaaS
Trade-Offs

SaaS vs. On-Premises: Key Limitations

5285



05

Trade-Offs

SQL Access

File System

Extensions lifecycle

controlled

discretionary

D) 29
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Business Central
SaaS IS for You!

Debunking the Myth

5)25



Q&A



Thank You.
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