


Let's have a 
look at your 

BACK END



5 Areas of Focus



Environments

Production
•

Sandbox
•

◦Feature Management Testing
◦Upgrade Testing
◦Configuration Changes

•

•

•

•



Data Maintenance 

•

•

•



Data Maintenance

• Delete Unused Companies

• Log tables and transactional 
tables • Delete Sent Emails 

• Attachments - Continia



Data Retention

•

o

o

o

•

o



Job Queues

•

•

•

•

•

•



Users & Personalisation

•

•



Users & Personalisation

•

•



Performance

• Allow gap in Number Series

• Microsoft improved warehouse locking

• Job Queue setup

• Adjust cost and Analysis Views

• Job Queue Monitor

• Access Intent to Read Only

• Use replica database for reporting



The 5 Steps Plan

• Environments

• Data (Maintenance)

• Users & 
personalisation

• Job Queues

• Performance



Any Questions?



Please rate all 
sessions

let us know how we did
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