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Today’s Demo Journey rooRE

DEMOS
: Customer Service On-site festival
Festival vendor )
Agent manages staff receive
reports rented e ..
solibmentrailiie case and sales notification of
return order broken equipment
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“My pitch
generator is

broken”

Festival Exhibitor

Festival vendor
reports rented
equipment failure

Helping festival
vendors efficiently
with Power Page case
creation
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“We need to
optimize our
service operation
and reduce

resolution times’’

Customer Service
Manager

Customer Service
Agent manages
case and sales
return order

Streamlining
Operations with
Integrated D365

Applications
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“l was impressed at
how quickly the site
team replaced my
broken generator!
The refund was a
bonus!”

Festival Exhibitor

On-site festival
staff receive
notification of
broken equipment

Providing exceptional
customer service with
Power Apps



Site Management /
Incident Reporting
Power App

POWER APP
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nHanced Factbox
Power App

POWER APP
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Takeaways

Low Code
Supercharge
your app High
offering Impact
What does
leveraging
Power Apps
mean for my
business?
Automate
Unlock Al

Processes







) What's new in
j Business Central?

i Glastonbury Stage - Conference Theatre

13:30 - 14:10

Please rate all s

@ Gemma Mooney
Noded

What are the new features in Business Central

that our team are excited about? Learn what's
been added by Microsoft and what they're
planning to add to our favourite product.

Iet us know how we did Add rating
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