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Web Practice (aka “the webbies”)



Surface your BC data & processes 
to web sites for external users



Give Access

Securely 
enable self-
serve requests 
for outbound 
information

Stop Rekeying

Automate the 
flow of 
inbound 
information

Remove Errors

Improve data 
accuracy by 
fixing system 
interface 
issues

Stop Chasing

Link external 
parties into 
your business 
processes

Improve reputation & reach 
on digital channels

Reduce overheads in 
BAU processes





1.Look at the product landscape
2.Dive into ecommerce
3.Explore portals
4.Conclude

It might be a bit of a blurrrrrr!



Web Landscape
the big picture



B2C 
ecommerce

account 
management

service 
management

works order
management

anything
else you need

case
management

B2B 
ecommerce

We surface your BC data & processes 
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Ecommerce
online shopping & electronic payments
(and so much more!)



Fundamentals
• Self-serve 24x365
• Stock & Sales 
• Content Management
• Email Marketing
• Behaviour Analysis
• Personalisation

B2C
• Catalogue
• Stock
• Customers
• Orders
• Payments
• Shipments

B2B
• Custom Catalogues
• Price Personalisation
• Credit/Payment Terms
• Account Self-Service
• Sales Quotes
• Salesperson Support



• Adobe Commerce
• WooCommerce
• Shopify for non-BC-

Online
• <insert ecommerce 

platform>

“How hard can it 
be?”



productsstock shipments

customers orders

“Light Five”



productsstock shipments

customers orders

variants

kits

ledgers credit

sales data

behaviour

custom pricesattributesUoM images & docs

preferences

POS

click & collect

returns discountsauthentication

The Whole 
Caboodle
(not standard!)



Product code 
is better than 
Project code



• For BC Online Only
• The fastest option for 

B2C ecommerce
• B2B interfaces just 

landing

Native to BC 
Online 



1.Register a Shopify account
2.Create a Shopify storefront
3.Install the BC Shopify thingy
4.Setup the BC stuff
5.Profit!!





DONE!



Shopify
B2C ecommerce

Setup















BC Online Shopify

Shopify B2C – Setup recap

Customers

Customers

Locations

Shipping Methods

Payment Methods

Templates & Taxes

Products

Products



BC Online Shopify

Shopify B2C – What’s Integrated?

Customers

Products

Orders

Shipments

Product Images

Prices

Inventory

Returns



4 hours
49 minutes

“Intermediate” level for a 
Functional Consultant
~3 years’ experience



BC Online Shopify

Shopify B2C – What’s Integrated?

Customers

Products

Orders

Shipments
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Returns



BC Online Shopify

Shopify B2B – What’s Integrated?

Customers

Products

Orders

Shipments

Product Images

Prices

Inventory

Companies

Custom Catalogue

Returns

Customers



Product code 
is better than 
Project code



• If BC has it, so does Sana* 
(strength in depth)

• The fastest option for B2B 
ecommerce from scratch 

• From slick account self-
service to multi-channel 
ecommerce analytics

Engineered for B2B 
with BC



Sana
B2B ecommerce

multi-channel analytics













Sana
B2B ecommerce

multi-channel analytics



Sana
B2B ecommerce

catalogue integration







































• Items
• Item Attributes
• Item Variants
• Product Groups
• Units of Measure
• Sales Prices
• Volume Discounts
• Make-to-Order BOM Stock
• Customer Assortment



Product code 
is better than 
Project code



Sana
B2B ecommerce

account self-service

























Portals
the gateway to the moon
(metaphorically speaking)



• For data in the 
Dataverse

• For BC Online
• With limitations to the 

“no code” advertising

“Quickly create 
secure, low-code 

business websites.”



Power Pages 
(Citizen Developer)

Proof of Delivery



• With BC Online only
• Uses Dataverse & new “virtual tables”
• Uses BC biz logic as well as data

• Citizen Developer Limits
• Limited “no code” functionality
• Teams include Citizen Developers, Site Admins & Pro Developers
• Don’t forget: APIs (code) needed in BC
• Limited control over user interface (UI)
• Hence limitation to Customer eXperience (CX) focus



If you insert a wizard…

<and hundreds of lines of code>



Power Pages 
(Web Wizard)

Proof of Delivery



• Total control over CX
• Can be deployed with BC 

or NAV
• Cross-platform 

alternative to 
marketplace app 
development

Get the moon 
on a stick!



nHanced Web Apps
Works Order Portal





























Things to bear in 
mind

• Who are your users?
• What are your 

requirements?
• At what scale do you 

intend to operate?
• What is your current 

digital estate?



Wrap-up
takeaway time 
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Thank You.
Matt & Al’


