


Peak behind a curtain of BC system



Impact Layouts

Agenda

What is Telemetry Data and PBI Dashboard How TNP uses Telemetry

Real Life examples How you can use Telemetry Q&A



• Overview of activities and general health of 
environments/apps

• It helps to define problems and helps to 
make better decisions

• Telemetry is not a tool that will solve all your 
problems 

• Not a debugger
• Is GDPR Compliant



Environment level Telemetry

BC Environment 

Enable Telemetry on 
Environments that are 
being monitored

Telemetry signals

Telemetry sends about 
400 signals (on latest BC 
version) when the action 
happens

App Insights

Data is collected in Azure 
Application Insights and 
available to be analysed

Log Analytics
Workspace

Technical resource can 
analyze Telemetry in Log 
Analytics Workspace 
using KQL Queries

Power BI

Telemetry data is 
presented in MS 
designed Power BI 
Dashboard to help 
visualise the status of the 
system



• Ingestion
• Storage



• Data stored in Azure Application Insights
• Query the data with KQL 
• Review Data in Power BI dashboards
• On Prem v SaaS



• Usage – Users, Locations, features
• Errors – Permissions, Authentication, JQs
• Performance – SQL Queries, Page Open time
• Administration – Change audit



Usage



Errors



Performance



Administration



225 Customers with Telemetry enabled

400 Signals available



Evergreen
Projects
Performance
Support
Product Development



•Power BI metrics (if you use the Power 
BI app on telemetry data)

•Azure Application Insights Alerts

•Azure Logic Apps

•Power Automate



Usage – no. of active users

Audit trail for changes

Planned upgrade

Usage of areas



Allow Customers to 
view their Telemetry

Structured and 
simplified



Thank You.


