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Retail Trends



How POS is
changing

Attendance & Personalisation
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Attended & Unattended POS



m —Kiosks - -4 ‘

Kiosks = /
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% 95%
30-40% o
Less Cashiers Better Order Accuracy

20%
20 5-10% e e

Seconds faster per order Improved CSAT



® Self-Check Outs

RETAIL FOCUSED

RFID Al

Basket Product Recognition




Summary

W Attended Till

m Mobile POS mKiosks mSCO

| Attended Till

B Mobile POS mKiosks m SCO
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Summary

m Attended Till ® Mobile POS mKiosks = SCO

 Use cases

* Don't seeitas VS
but Addition

e LS Central
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Personalisation & Customer
Interaction

Interactive Dual Display:

- Promotions

- Member Sign Up
- Upsell

- Satisfaction

- Receipts

Available April
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Personalised
Shopping
Experience

 Loyalty Programs
- Targeted Promotions
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Loyalty
Program

* Clubs
 Schemes
« Member Accounts

o Individual
o Family
o Company

« Member Contacts
« Membership Cards
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Loyalty
Pricing

- Part of a Loyalty Program
- Members get a discount on a range of Items
- Examples

Tesco Club Card price
Sainsburys Nectar price

1524



Targeted
Promotions

- Target
o Clubs
o Schemes
- Campaigns
o (Groups
o Individuals
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What's next?

« Automation

 RFID

* Product Recognition
« ESL
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BC Online &
Upgrades
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% Retail Customers on BC
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Scale /‘ /

Development

BC Online Only F%es
S

Security

Staying up to date
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Believe BC Online is best
approach for most.

9
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Architecture

Offline POS

Microsoft Hosted HO

Tills running offline

@ Dynamics 365 cloud

Online POS Offline POS
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Architecture

Offline Store
 Microsoft Hosted HO
 Store running offline

 Till Connected to
Store Database

g Dynamics 365 cloud

0 Ch

Offline Store
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Architecture

Online POS
 Microsoft Hosted

@ Dynamics 365 cloud

1524



Architecture

Hybrid Architecture

Microsoft Hosted HO
Mixed POS estate

@ Dynamics 365 cloud

Hybrid component
server

HQ

Store

m o R
Online POS  Offline POS /y\
D
Offline Store
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Architecture

@ Dynamics 365 cloud

Hybrid Architecture €
« Microsoft HostedHO ./ /\
« Mixed POS estate

Store

Q]] Q]] @
Online POS  Offline POS /y\
You can have your Cake!
Ihﬂ] !h‘ll] I'l _I]]
Offline Store
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Upgrade Cycle
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Dynamics 365 Business Central admin center

I= Apps & Sessions O Database £ Support @ Update Settings [ Copy [0 Restore =D Rename X Delete < Refresh

B Environments

onments > PublicCloud

= Notification Recipients

HR Microsoft Entra Apps

Details Active @ | Transfer request Canceled
X Telemetry
Name Application Family Country/region Azure Region
@ Reported Outages PublicCloud Business Central GB UK South
3 Operations
ype Te jt] Securit p
(0 Capacity Sandbox Not Set ( Define ) Not Set { Define )

://businesscentral.dynamics.com/344497da-
3fdf-4e76-b2f5-0fod47aa19ec/PublicCloud

Version Management

Scheduled Update Date Update Window (UTC+00

Mar 21, 2024 ( Modify ) 10:00 PM - 04:00 AM ( leodif‘-,{ ) Active

Default ( Modify )




Dynamics 365 Business Central admin center

— I= Apps & Sessions O Database £ Support @ Update Settings [ Copy [0 Restore =D Rename X Delete < Refresh X
B Environments .
Environments > PublicClo Schedule environment update
= Notification Recipients
PublicCloud
BR Microsoft Entra Apps Details Aactive @ | Transfer request Canceled Visit Business Central Updates to find out more about the update roll-out
X Telemetry process.
© Name Application Family Country/region Current Version: 23.4.15643.15715
Reported Outages i ;
port 5 PublicCloud Business Central Ge Current Scheduled Update Date: Mar 21, 2024

3 Operations

ype elemetry (7) Securit P Select a date to schedule the update of this environment. The update will
] Capadity Sandbox Not Set ( Define ) Not Set ( Define ) occur within the time frame defined in the update window settings for the

environment. Or you can choose to allow the update to run outside the
update window.

usinesscentral.dynamics.com/344497da-
b2f5-0fod47aa19ec/PublicCloud

Scheduled Version:

23.5.16502.16589

Update Date:

Mar 21, 2024 ]

Pla

23.0

Scheduled Upd ate Up Apps

Mar 21, 2024 ( Modify ) 10:00 PM - 04:00 AM ( .Modif‘-,{ ) Active h Default ( Modify )

Allow the update to run outside the update window
(@ ) No

Schedule update Cancel



Dynamics 365 Business Central admin center

— I= Apps & Sessions O Database £ Support @ Update Settings [ Copy [0 Restore =D Rename X Delete < Refresh
B Environments -
onments > PublicCloud
= Notification Recipients
HR Microsoft Entra Apps .
Details Active (U | Transfer request Canceled
X Telemetry
ame Application Family Country/region Azure Region
O Reported Outages PublicCloud Business Central GB UK South
3 Operations
ype Te il Securit p
(0 Capacity Sandbox Not Set ( Define ) Not Set { Define )

://businesscentral.dynamics.com/344497da-
3fdf-4e76-b2f5-0fod47aa19ec/PublicCloud

Version Management

Scheduled Update Date

Mar 27, 2024 ( Modify )

Update Window (UTC+00

10:00 PM - 04:00 AM ( leodif‘-,{ )

Default ( Modify )

Set update window

PublicCloud

The update window is the time of day when updates may be applied to the
environment. During the update, the environment will not be available.

Ideally, the update window should occur outside working hours for the
environment. Learn more

Select the update window start and end times, relative to a specific time
zone.
Time zone *
(UTC+00:00) Dublin, Edinburgh, Lisbon, London
Start Time
10:00 PM
End Time

04:00 AM

Cancel



Dynamics 365 Business Central admin center

I= Apps & Sessions O Database £ Support @ Update Settings [ Copy [0 Restore =D Rename X Delete < Refresh

B Environments

onments > PublicCloud

= Notification Recipients

HR Microsoft Entra Apps

Details Active @ | Transfer request Canceled
X Telemetry
Name Application Family Country/region Azure Region
@ Reported Outages PublicCloud Business Central GB UK South
3 Operations
ype Te jt] Securit p
(0 Capacity Sandbox Not Set ( Define ) Not Set { Define )

://businesscentral.dynamics.com/344497da-
3fdf-4e76-b2f5-0fod47aa19ec/PublicCloud

Version Management

Scheduled Update Date Update Window (UTC+00

Mar 27, 2024 ( Modify ) 11:00 PM - 05:00 AM ( leodif‘-,{ ) Active

Default ( Modify )




& Microsoft Dynamics 365

An update to your environment is scheduled
for March 27, 2024

We've scheduled your Dynamics 365 Business Central environment PublicCloud to
update to version 23.5.

Current version: 23.4

Available version: 23.5

Scheduled date: on or after March 27, 2024

Update window (UTC): 11:00:00 PM to 5:00:00 AM

Last reschedulable date: March 28, 2024

You can choose to reschedule this update from the scheduled date to any date
between today and the last reschedulable date. To start the update immediately,

schedule for today, and then select the field to allow the update to run outside the
update window.

To manage this update, open the Dynamics 365 Business Central admin center for
this tenant.



Summaryv

* Regardless of On-Prem or Online
« Still have control
 Value in staying current
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Head
Office Yes
SaaS?

No

Head Office Store Estate

Deploy minor updates g Same as Head Office
every 30 days and

. Online
major ever 6 months.

You have to do it, but \

you decide when. Hybrid Upgrade manually but

\ recommend stay
within 2 major
releases.

Don’t have to do

anything. Decide frequency

Recommend year/2
EVE

Recommend once a
year.

1524



BC Online & Retail




Perpetual

Subscription

U3/24



Perpetual

Subscription

Licensing

What do you pay for?

*Again — not right for everyone!

Annual Enhancement

Software License

Per User/Year

Everything

Infrastructure
Security
Updates
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What's New?



LS Central Roadmap

POS:
» RFID support for POS/SCO
* Interactive Dual Display

Payments
« LS Pay for Business Central
* 11 new LS Pay integrations

LS Central & Google Shopping
Integration

Techie:

SaaS Update Service
Events & Subscribers

Migration to public Microsoft SaaS
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TNP Roadmap

27

 Filtering Transactions by ltem
* Price Check Web Template

« Start POS with Dynamics Menu
* Inc/Exp Tender Payment Menu
« MSR Track Control

28

Scheduling Stock Counts
Item Creation Variant Handling

POS Screen Cleaning function
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Thanks!




