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Attendance & Personalisation



Kiosks Self-Checkout RFID Scan and Go



Less Cashiers Better Order Accuracy

Seconds faster per order Improved CSAT

Increase in average 
order value

Kiosks

Kiosks



Basket Product Recognition

Kiosks

Self-Check Outs



Attended Till Mobile POS Kiosks SCO Attended Till Mobile POS Kiosks SCO



• Use cases
• Don’t see it as VS 

but Addition
• LS Central

Attended Till Mobile POS Kiosks SCO



Interactive Dual Display:

- Promotions 

- Member Sign Up

- Upsell

- Satisfaction

- Receipts

Available April



• Loyalty Programs
• Targeted Promotions



• Clubs
• Schemes
• Member Accounts

◦ Individual
◦ Family
◦ Company

• Member Contacts
• Membership Cards



• Part of a Loyalty Program
• Members get a discount on a range of Items
• Examples

◦ Tesco Club Card price
◦ Sainsburys Nectar price



• Target 
◦ Clubs
◦ Schemes

• Campaigns
◦ Groups
◦ Individuals



• Automation
• RFID
• Product Recognition
• ESL





% Retail Customers on BC



% BC Customers

%

NAV BC Mixed



% BC Online



% BC Online



% BC Online % Since 2023



% BC Online % Since 2023



• Scale
• Development
• BC Online Only Features
• Security
• Staying up to date



Believe BC Online is best 
approach for most.



Architecture Managing 
Updates TCO



Offline POS
• Microsoft Hosted HO 
• Tills running offline 

Offline POS

Hybrid component 
serverHQ

Store

Online POS

Dynamics 365 cloud



Offline Store
• Microsoft Hosted HO 
• Store running offline 
• Till Connected to 

Store Database

Hybrid component 
server

Offline Store

HQ

Store

Dynamics 365 cloud



Online POS
• Microsoft Hosted 

HQ

Store

Online POS

Dynamics 365 cloud



Hybrid Architecture
• Microsoft Hosted HO 
• Mixed POS estate

Offline POS

Hybrid component 
server

Offline Store

HQ

Store

Online POS

Dynamics 365 cloud



Hybrid Architecture
• Microsoft Hosted HO 
• Mixed POS estate

You can have your Cake!
Offline POS

Hybrid component 
server

Offline Store

HQ

Store

Online POS

Dynamics 365 cloud



BC 2021 Wave 1

BC 2021 Wave 2

BC 2022 Wave 1

BC 2022 Wave 2

BC 2023 Wave 1

BC 2023 Wave 2

Apr 2021 Oct 2021 Apr 2022 Oct 2022 Apr 2023 Oct 2023 Apr 2024 Oct 2024 Apr 2025

6 Months 12 Months

6 Months 12 Months

6 Months 12 Months

6 Months 12 Months

6 Months 12 Months

6 Months 12 Months

BC Online & Retail

Upgrade Cycle













• Regardless of On-Prem or Online

• Still have control
• Value in staying current



Head 
Office 
SaaS?

Deploy minor updates 
every 30 days and 
major ever 6 months. 

You have to do it, but 
you decide when.

Head Office Store Estate

Don’t have to do 
anything.

Recommend once a 
year. 

Upgrade manually but 
recommend stay 
within 2 major 
releases.

Decide frequency

Recommend year/2 
max.

Yes

No

Same as Head Office

Hybrid

Online



Architecture Managing 
Updates TCO



Perpetual Subscription



Perpetual Subscription

Licensing Annual Enhancement Per User/Year

What do you pay for? Software License Everything

• Infrastructure
• Security
• Updates

*Again – not right for everyone!



Connectivity Managing 
Updates TCO





POS:
• RFID support for POS/SCO
• Interactive Dual Display

Payments
• LS Pay for Business Central
• 11 new LS Pay integrations 

LS Central & Google Shopping 
Integration

Techie:

• SaaS Update Service

• Events & Subscribers

• Migration to public Microsoft SaaS



27
• Filtering Transactions by Item

• Price Check Web Template

• Start POS with Dynamics Menu

• Inc/Exp Tender Payment Menu

• MSR Track Control

28
• Scheduling Stock Counts

• Item Creation Variant Handling

• POS Screen Cleaning function






