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DYNAMICS 365 
BUSINESS CENTRAL 
FOR THE 
UNFAMILIAR



ERP? WHAT IS IT?
Let’s give a little context to this acronym



E – ENTERPRISE
R – RESOURCE 
P – PLANNING 



Financial
Management

Reporting 
& Analytics

Operations
Management

Sales & Service
Management

Project 
management

Supply Chain
Management

MICROSOFT 

DYNAMICS 365 

BUSINESS 
CENTRAL



MICROSOFT 

DYNAMICS 365 

BUSINESS 
CENTRAL



Financial 
Management

Account receivables/
payables

Bank
reconciliation

Fixed asset
management

Month/Year 
end closing

Sales & Service 
Management

Quote
generation

Contact 
management

Sales 
invoicing

Payment
processing

Project 
Management

Capacity
planning

Budgets and
estimates

Job and
process costing

Resource
management

Supply Chain 
Management

Inventory and 
Purchasing control

Shipment and 
distribution

Returns and
cancellations

Procurement and 
vendor management

Operations 
Management

Forecasting Production 
planning

Manufacturing 
capacity

Warehouse 
management

Reporting 
& Analytics

Customer 
insights

Self-serve
reports

Interactive
dashboards

Built-in
intelligence



RETHINKING 
DYNAMICS NAV 
AS A MODERN 
APP







COMPARING 
POPULAR 
PAGE TYPES



Role Center Lists Cards & Documents















DIRECTIONS 
FOR
GETTING 
AROUND



MICROSOFT 
365 
INTEGRATIONS



DATA 
ENTRY



QUESTIONS?



DON’T FORGET 
TO RATE THIS 

SESSION IN THE 
USER DAY APP


